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Administrator access levels in RM Unify 
 
Super Admin 
The Super Admin is the main Unify administrator with full access to a range of administration tasks within Unify.  
It is expected that the Super Admin manages the sharing of data with third party services/providers as well as: 

• User account creation, modification and deletions via the web form or CSV upload. 
• Granting of administrative rights to other users. 
• Installing apps (connectors to online services) which can share data with third party services. 
• Managing Launch Pad tiles, i.e., adding, removing and reordering. 
• Managing bulk group synchronisation to GOPS. 
• Managing branding settings, i.e., setting Launch Pad image and establishment logo. 
• AD (Active Directory) Sync configuration, where appropriate. 
• MIS Sync configuration, where appropriate. 

 
 
Password Admin 
The Super Admin can share or delegate password management tasks to another user within the school. 
The following table shows the user types that a password admin user can manage passwords for: 
 

 
While logged in as: Student Staff Governor or 

Other 
User with the 
password admin rights 

User with the super 
admin rights 

Student N/A N/A N/A N/A N/A 

Staff Y N N N N 

Governor or Other N N N N N 

User with the password 
admin rights 

Y Y Y Y N 

Users with the super 
admin rights. 

Y Y Y Y Y 

  
Note: All Teaching Staff users retain their ability to reset Student user passwords in Unify.  
 
 
Launch Pad Admin 
The Launch Pad Admin user can manage the ‘look and feel’ and default App tiles on different staff role Home 
Launch Pads: 

• Manage branding settings - setting Launch Pad school image and/or logo. 
• Manage the Launch Pad for other roles - the tiles that are visible and the order of them in the grid. 
• Add any simple link App tiles - these are just hyperlinks to web content. 
• Add any SSO (single sign-on) App tiles where the Super Admin has switched on data share 

 
 
 
 



 RM Unify  
Information – Administrator Access levels in RM Unify 

Page 2 of 2 
April 2021 
CBICT.org 

 

 
Administrator Rights table 
 
 

 

 


